


• Skype – internet telephone.
• There are more mobile phone contracts than

residents – 147 per 100 people (Statistics Esto-
nia, 2008). 

• Estonia is completely covered by digital mobile
phone networks. 

• According to the research undertaken by the
World Economic Forum on the use of informa-
tion technology in 134 countries (The Global 
Information Technology Report 2008-2009 –
The Network Readiness of Nations, www.wefo-
rum.org), Estonia ranks 18th in the Networked
Readiness Index and is the highest ranking 
Central and Eastern European country. 

The telecom industry is led by Eesti Telekom (part
of the Telia Sonera Group). The dominant service
providers in the telecommunications market are:
EMT (owned by Eesti Telekom), Elisa (owned by
Elisa Communications), Tele2 (owned by Tele2 AB)
and Bravocom (local).

STATISTICS
1.97 million overnight visitors in 2008, which is 3.7%
more than in 2007. 1.43 million stayed at accom-
modation establishments, and about 0.54 million
stayed with friends or relatives or at their own
apartments. The global economic crisis did not 
affect incoming tourism in Estonia that much yet
than tourism in Europe in overall in 2008.
1.09 million overnight visitors since January until
September 2009 which is 5.4% less than during the
same period in 2008. The global recession affected
directly the travelling activity in 2009. The numbers
of overnight visitors since January until September
2009 decreased in every sector (-7% from holiday
visitors, -7% from business visitors and -14% from
visitors of other purposes).

The purpose of stay in 2008:
• 61% on holiday 
• 16% on business 
• 16% visiting friends and relatives
• 7% on other purposes 

Arrivals by country of residence in 2008:
• 51% from Finland
• 6.4% from Germany
• 6% from Sweden
• 5.7% from Russia 
• 5.5% from Latvia
• 3.3% from Norway
• 3.2% from United Kingdom and Ireland
• 2.9% from Lithuania
• 16% from other countries
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USEFUL LINKS ABOUT ICT SECTOR

The Association of Estonian Information
Technology and Telecommunications 
Companies: www.itl.ee
Eesti Telekom: www.telekom.ee
EMT: www.emt.ee
Elion: www.elion.ee
Elisa: www.elisa.ee
Tele2: www.tele2.ee
Tallinn Technical University 
(Faculty for Information Technology):
www.ttu.ee/?id=1880
Institute of Cybernetics:
www.ioc.ee/index.php.en
Connect Estonia: www.connectestonia.net
Estonian IT College: www.itcollege.ee
Estonian Information Society (ESIS) 
Projects Database:
www.esis.ee/ist2000/esis/data.html 
Estonian Technology Community: 
www.tigerprises.com 

Tourism
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Estonia’s tourism receipts: EUR 1.12 bil. (+9.1% 
compared to 2007). The share of tourism receipts in 
Estonia’s total exports of goods and services: 9.3%.

ESTONIA IS AN AMAZING PLACE OF NATURAL
BEAUTY AND STEEPED IN COLOURFUL HISTORY!

Interesting facts about Estonia:
• Estonia's area of 45,227 km2 is similar to that of

the Netherlands, but the population (1.34 mil-
lion) is ten times smaller.

• The length of the longest day in summer is over
19 hours, while the shortest winter day lasts
only six hours. It is not completely dark at night
from the beginning of May until the end of July. 

• 5th Season – In Soomaa National Park, in spring,
if the snow thaws fast enough then a natural
phenomenon occurs: the whole area floods and
people have to travel around by boat.

• Millions of birds stop in Estonia on their migra-
tory paths.

• Estonia has more than 1,500 islands, 1,000 lakes
(5 per cent of the Estonian territory), 7,000
rivers and streams. Bogs and wooded swamp-
lands of different types cover over one fifth of
the country.

• Estonia is a sea country – the length of coastline
(3,800 km) is about 6 times longer than the
mainland borders.

• Estonia is very rich in forests – various kinds of
forests cover almost half of Estonia's territory.
Elk, wild boar, bear and lynx are amongst Esto-
nia's common large mammals. About 10% of
Estonia is a nature reserve. 

• The Estonian Song Festival (In Estonian: Laulu -
pidu): First held in 1869, takes place every five
years. In 2009, 26,000+ choral singers gathered
to perform for an audience of 80,000 people. It
is recognised by UNESCO as a Masterpiece of
the Oral and Intangible Heritage of Humanity.

• Swedish, German and Russian History: Estonia
has been occupied by Russians, Swedes and
Germans. Each has left their marks on our land-
scapes and culture. Rightly or wrongly they have
helped define who Estonians are.

• Medieval Old Town Tallinn: It’s impossible to
deny that this is the main reason most people
first come to Estonia – to see the best protected
and intact medieval city in Europe.

• In 2011, Europe’s best stories will be told in
Tallinn – European Capital of Culture!

MORE INFORMATION ABOUT 
TOURISM AND TRAVEL IN ESTONIA

www.visitestonia.com 
www.welcometoestonia.com 
www.tourism.ee 
www.vm.ee 
www.inyourpocket.com/estonia/en
www.tallinn.ee 
www.tallinn2011.ee 
www.laulupidu.ee/eng 
Lennart Meri Tallinn Airport: 
www.tallinn-airport.ee/eng 
Port of Tallinn: www.ts.ee 
Train station Balti Jaam: www.gorail.ee 





• Hand shaking is common.
• Deriving from strong Scandinavian values,

undue physical contact is unnecessary.
• Punctuality is important in Estonian business.
• Discussions may start with weather, but always

end with business or politics.
• Although at first glance people may seem re-

served and not talkative at all, they are actually
very friendly and have a favourable opinion of
tourists. The reserve and shyness will melt away
once you try and talk to the people.

• Jokes are self-ironic and sarcastic.
• Interrupting conversations is very impolite, hence

long pauses in conversations are common as the

Estonian mentality is combined with scepticism,
thus rushing through negotiations is not com-
mon – completing negotiations might take longer
than in Western Europe, during negotiations 
honesty and forthrightness are well respected. 

• Combine politeness with competence and you
are on your way to success in Estonia.

• A number of people in Estonia speak English,
but also Finnish, German, and Russian, so do
not be afraid to ask for directions or help in a
foreign language.

• Estonians value their language and culture.
They are always very delighted when foreigners
know something about it as well.

BUSINESS OPPORTUNITIES IN ESTONIA
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Business ethics and culture in Estonia

• Country Credit Ratings: Fitch IBCA BBB+; Stan-
dard & Poor A; Moody’s A1.

• 13th in 2009 Index of Economic Freedom (Wall
Street Journal; The Heritage Foundation).

• 35th in Global Competitiveness Rating 2009/10
(World Economic Forum, Geneva).

• 27th in International Corruption Perceptions
Index 2009 (Transparency International).

• 24th in Doing Business in 2010 Report (World
Bank).

• 18th in Global Information Technology Index
2008-2009 (World Economic Forum, Geneva).

• 27th in Travel & Tourism Competitiveness 
Report 2009 (World Economic Forum, Geneva).

Estonia in international ratings and rankings



As of 1 May 2004 Estonia is a member of Euro-
pean Union and therefore nationals of the mem-
ber states of EU and EEA are free to enter
Estonia. 

Nationals of the member states of the European
Union (EU) and the European Economic Area (EEA)
and any third-country national who is a holder of a
residence permit of a Schengen state do not need
a visa to enter Estonia.

EU and EEA member states are Austria, Belgium,
Bulgaria, Cyprus, Czech Republic, Denmark, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland,
Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Norway, Poland, Portugal, Romania, Slovakia,

Slovenia, Spain, Sweden, The Netherlands, United
Kingdom and Switzerland.

Schengen States are Austria, Belgium, Czech Repub-
lic, Denmark, Finland, France, Germany, Greece, Hun-
gary, Iceland, Italy, Latvia, Lithuania, Luxembourg,
Malta, The Netherlands, Norway, Poland, Portugal,
Slovakia, Slovenia, Spain, Sweden, Switzerland.

Although documents are not checked when one
crosses an internal Schengen border, it is still nec-
essary to carry a passport or ID card. Authorities
(police, immigration officials) in Schengen states
do have the right to check identifying documents,
if necessary. There are only border controls at the
Schengen area’s external borders.

MORE INFORMATION ON VISAS, 
WORK AND RESIDENCE PERMITS

Estonian Representations around the World:
www.vm.ee/?q=en/taxonomy/term/42
Estonian Ministry of Foreign Affairs:
http://www.vm.ee/?q=en/node/4039 
Customs Guide for Travellers:
www.emta.ee/?id=1089
Police- and Border Guard Board: 
www.politsei.ee/en

BUSINESS OPPORTUNITIES IN ESTONIA
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WHY TO DRAW ATTENTION TO COMPETITION
As a representation organisation for Estonian 
businesses the Estonian Chamber of Commerce
and Industry has been working to promote entre-
preneurship through creating a business-friendly
climate for the last 84 years. Generally the Cham-
ber aims to conceive this through constructive part-
nerships – with the different ministries, the
parliament and the government. From time to time
we try to grab and guide the attention of Estoni-
ans towards very simple but significant economic
truths – which, if occasionally remembered, help
the businessman be more successful in his under-
takings. That’s why we have decided to draw your
attention to competition.
Competitiveness can be seen as the most signifi-
cant characteristic of a business, a common de-
nominator for individual special capabilities, and a
complex ability. Businesses, which are better than
others in the respective market – i.e. sell more and
produce cheaper, manufacture better goods etc –
are more competitive. The latter is reflected in 
better financial results, in a more effective use of
resources. Competitiveness shows the level of 
productivity, with which the business operates and
uses its resources. 

METHODOLOGY
As in many other countries, various entrepre-
neurship contests in Estonia are important
means of developing the economic environment.
The contests provide an opportunity to recognise
the best companies and promote entrepreneur-
ship. The Estonian Companies’ Competitiveness
Ranking is aimed at providing all Estonian com-
panies with the opportunity to compare them-
selves to those who are better. This contest is
granted by the representative organisations of
Estonian companies - the Estonian Chamber of
Commerce and Industry and the Estonian 
Employer’s Confederation. The evaluation metho -

dology is prepared by the Estonian Institute of
Economic Research. Only quantitative indicators
are taken into account, such as profit, turnover,
investment, salary levels, return on capital,
growth indicators, etc. The latter indicates that
the choice reflects both the size of the company,
dynamics of development as well as the effi-
ciency of work, enabling the different companies
to get points successfully. The companies are
ranked in the table by using the input data stan-
dardisation method, i.e. the average size of all
companies per each indicator (e.g. sales) is found
which enables to specify the deviation of the 
relevant indicator of each specific company from
the average (x1- ) and thereafter reach the 
general standard deviation with the help of the
least squares method. Thereafter the nominal
deviations per all indicators (inputs) of each 
company are separately calculated which depict
the quotient of the individual deviation (x1- ) of
each company with the standard deviation.
The ranking of the companies is found by adding
the nominal deviations of all these indicators (the
higher the positive sum or the lower the negative
sum, the higher the ranking). In addition to the
place in ranking, the competitiveness of each
specific company as a percentage is found as to
the company having won the first place. All 
companies (excluding self-employed persons)
which have carried out actual economic activities
within the last two (full) years can participate at
the competition of the Estonian Companies’
Competitiveness Ranking. The main indicator of
the competitiveness is profit. The companies
which are at a loss as a result of the year under
question cannot participate in the competition.
A summary publication on the basis of the contest
results has been prepared for several years now. In
addition to disclosure of ranking lists, its objective
is to show why and how the winners have achieved
such good results.

ESTONIAN COMPANIES’ COMPETITIVENESS RANKING 2009 
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Estonian Companies’ Competitiveness 
Ranking 2009



PARTICIPANTS 
As many as 378 Estonian companies participated
in the compilation of the Estonian Companies’
Competitiveness Ranking 2009 and 354 of them
qualified for the final countdown according to the
methodology. The main reason for not qualifying
was the insufficient number of full financial years
for participation, negative net gain in 2008 or 
incomplete submission of data.   
As last year, the participants could choose be-
tween 12 fields of activity in order to benchmark
themselves against their competitors. Though, 
9 fields of activities remained at the final count-
down of the results in which the most competi-
tive companies were specified. The number of
competitors in the sector of tourism, agriculture
and forestry was too low, thus this year the best
were not chosen in these sectors. All companies
applying for in these sectors are surely recorded
in the general ranking table and also in the most
competitive small and medium sized companies
ranking depending on their size. Also, the sectors
of retail and wholesale were merged into the joint
sector of trade, as the activities of many compa-
nies having applied for involve both retail and
wholesale and the line between these two was
hard to be drawn.
In addition to the general winner, for the third
time this year the Most Competitive Small and
Medium-Sized Enterprise were established. We
are glad to note that 186 companies wished to be
compared to other companies in this category. As
in previous years, the largest number of compa-
nies in the Competitiveness Ranking was among
industrial or energy related (111, last year 101) 
enterprises. The least number of companies came
from food industry (9). 43 construction companies
competed in the ranking instead of the last year’s 55.
29 companies from the sector of business 
services and real estate ran for as the candidates
instead of the last year’s 11.

WINNERS 
Three of the last year’s winners were able to main-
tain their position and also remain highly compet-
itive – BLRT Grupp AS already for the sixth and
Mažeikiu Nafta Trading OÜ for the fourth year in a
row. All winners are well-known players in their 
sector and are worth of their title without doubt.
This year Mažeikiu Nafta Trading OÜ received the
title of the Most Competitive Enterprise which also
proved to be the Most Competitive among trading
companies and has born the title of the Most 
Competitive Wholesale Company for already three
years. The winner of The Most Competitive Small
and Medium-Sized Enterprise is Riverside OÜ,
which was established in 2003 and which gained a
high third place among the companies of its sector
(construction) and the fourth place in the general
ranking table.
The companies who have won titles in the 
Competitiveness Ranking have the average history
of 16.5 years, unless we consider A. Le Coq which
was established in 1800 and has been already 
operating for 208 years. The youngest winners
were Riverside OÜ and Mažeikiu Nafta Trading OÜ
(established in 2003). If we look at the equity 
capital of the best companies in the Ranking, then
4 companies are based 100% on the Estonian 
private capital, 3 companies belong 100%-ly to the
foreign capital and the equity capital of the rest of
the winners is divided between the Estonian and
foreign owners. 

The history of the competition through 7 years,
charts, methodology and any information regard-
ing the competition is also available at the new
competition-related portal: www.konkurents.ee.
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The Most Competitive Enterprise 2009
The Most Competitive 
Trading Enterprise 2009
MAZEIKIU NAFTA TRADING HOUSE OÜ 
Year of foundation: 2003
Chairman of the Board: Tõnu Ääro
Field of activity: wholesale
www.mnth.ee 

Sales (th EEK) 7,911,943
Change in sales 136.3%
Net profit (th EEK) 35,389
Change in net profit 101.8%
Number of employees 9
Investments (th EEK) 309
Return on equity 63.1%

The Most Competitive 
Small and Medium-sized Enterprise 2009
RIVERSIDE OÜ
Year of foundation: 2003
Chairman of the Board: Aivar Nõu
Field of activity: construction
www.riverside.ee 

Sales (th EEK) 131,003
Change in sales 506.7%
Net profit (th EEK) 11,081
Change in net profit 100%
Number of employees 25
Investments (th EEK) 211
Return on equity 1385.1%

The Most Competitive 
Industrial and Energy Enterprise 2009
BLRT GRUPP AS (group)
Year of foundation: 1996
Chairman of the Board: Fjodor Berman
Field of activity: ship construction and repairs
www.bsr.ee 

Sales (th EEK) 5,990,127
Change in sales 129.7%
Net profit (th EEK) 762,070
Change in net profit 150.2%
Number of employees 3,247
Investments (th EEK) 487,433
Return on equity 23.7%

The Most Competitive 
Food Industry Enterprise 2009
A. LE COQ AS
Year of foundation: 1800
Chairman of the Board: Tarmo Noop
Field of activity: production and sale of beer, 
soft drinks and light alcoholic drinks
www.alecoq.ee/eng

Sales (th EEK) 1,126,485
Change in sales 97.4%
Net profit (th EEK) 186,371
Change in net profit 110.9%
Number of employees 396
Investments (th EEK) 52,594
Return on equity 21.1%

ESTONIAN COMPANIES’ COMPETITIVENESS RANKING 2009 
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Estonian Companies’ 
Competitiveness Ranking

2009

THE WINNERS:
Based on 2008 data and annual reports. 1 EUR = 15.6466 EEK; 1 EEK = 0.0639 EUR.



The Most Competitive 
Construction Enterprise 2009
MERKO EHITUS AS (group)
Year of foundation: 1990
Chairman of the Board: Tiit Roben
Field of activity: construction
www.merko.ee/eng 

Sales (th EEK) 4,653,933
Change in sales 84.5%
Net profit (th EEK) 299,140
Change in net profit 54.9%
Number of employees 1,042
Investments (th EEK) 66,452
Return on equity 14.4%

The Most Competitive 
Communication and IT-service Enterprise 2009
EESTI TELEKOM AS (group)
Year of foundation: 1991
Chairman of the Board: Valdo Kalm
Field of activity: telecommunication, 
activity of holding companies
www.telekom.ee 

Sales (th EEK) 6,189,597
Change in sales 98.9%
Net profit (th EEK) 1,438,265
Change in net profit 95.2%
Number of employees 2,341
Investments (th EEK) 754,782
Return on equity 33.4%

The Most Competitive 
Business Service and Real Estate Enterprise 2009
EKE INVEST AS (group)
Year of foundation: 1993
Chairman of the Board: Rein Tiik
Field of activity: real estate development 
and financial investments
www.eke.ee 

Sales (th EEK) 286,713
Change in sales 128%
Net profit (th EEK) 303,625
Change in net profit 186.4%
Number of employees 225
Investments (th EEK) 64,547
Return on equity 43.3%

The Most Competitive 
Financial Brokerage Enterprise 2009
SWEDBANK AS (group)
Year of foundation: 1991
Director General in Estonia: Priit Perens 
Field of activity: banking
www.swedbank.ee 

Sales (th EEK) 15,553,500
Change in sales 103.3%
Net profit (th EEK) 6,109,100
Change in net profit 82.9%
Number of employees 8,326
Investments (th EEK) 886,200
Return on equity 18.8%

The Most Competitive 
Service Company 2009
TALLINNA VESI AS
Year of foundation: 1967
Chairman of the Board: 
Ian John Alexander Plenderleith
Field of activity: water and sewerage services
www.tallinnavesi.ee 

Sales (th EEK) 719,923
Change in sales 111%
Net profit (th EEK) 295,968
Change in net profit 106.5%
Number of employees 317
Investments (th EEK) 306,257
Return on equity 23.5%

The Most Competitive 
Transportation and Logistics Enterprise 2009
TALLINNK GRUPP AS (group)
Year of foundation: 1997
Chairman of the Board: Enn Pant
Field of activity: sea transport
www.tallink.com 

Sales (th EEK) 12,310,015
Change in sales 103.4%
Net profit (th EEK) 317,976
Change in net profit 30.3%
Number of employees 6,564
Investments (th EEK) 4,240,289
Return on equity 3.1%
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50 MOST COMPETITIVE COMPANIES

Enterprise Sales Net Profit Return Labour Invest- % from
2008 2008 on equity costs per ments first

employee
* group (th EEK) (th EEK) (%) (EEK/month) (th EEK) (0...100%)

1 MAZEIKIU NAFTA TRADING HOUSE OÜ 7,911,943 35,389 63.1 104,352 309 100.0%
2 SWEDBANK AS* 15,553,500 6,109,100 18.8 29,579 886,200 95.5%
3 TALLINK GRUPP AS* 12,310,015 317,976 3.1 32,549 4,240,289 81.9%
4 RIVERSIDE OÜ 131,003 11,081 1385.1 24,124 211 62.7%
5 BLOOM OÜ 1,584 77 200.0 10,056 326 55.4%
6 POLVEN OÜ* 69,383 1,570 14.2 38,622 2,061 54.7%
7 SEMETRON AS* 154,950 15,649 40.5 28,322 1,294 52.2%
8 FIBROTX OÜ 7,621 1,173 60.0 18,600 28 49.3%
9 EESTI TELEKOM AS* 6,189,597 1,438,265 33.4 31,512 754,782 49.1%
10 ROMEC METALL OÜ 18,656 2,621 124.6 22,981 571 48.3%
11 PULEIUM OÜ 4,360 876 96.2 9,151 553 47.0%
12 NORPE EESTI OSAÜHING* 66,780 3,252 48.8 74,846 16 46.6%
13 CLAIRE FOODS OÜ 87,434 4,154 67.3 33,650 35 46.6%
14 KAVIAL OÜ 29,345 6,125 1208.0 15,317 159 44.8%
15 BLRT GRUPP AS* 5,990,127 762,070 23.7 23,222 487,433 42.6%
16 ÜLIKOOLILINNA ÄRIKESKUS AS 23,393 -399 -0.5 2,979 275,312 41.7%
17 ADVISIO OÜ* 10,393 3,436 119.3 21,082 200 41.5%
18 HALJAS AS 249,401 10,683 42.1 26,695 5,285 40.9%
19 NORDECON EHITUS AS 659,782 75,080 40.3 79,524 40.0%
20 EMT AS* 3,682,000 965,000 57.8 33,988 297,000 39.0%
21 LINXTELECOM ESTONIA OÜ 93,858 10,189 36.9 41,525 7,691 37.3%
22 TALLINNA KAUBAMAJA AS* 6,531,420 83,129 4.5 15,063 1,120,517 36.7%
23 SMS LAEN AS* 90,415 25,186 64.0 52,377 1,429 35.4%
24 FILTER AS* 605,212 80,260 68.6 37,291 9,308 34.8%
25 VKG OIL AS* 1,492,343 573,136 37.6 18,130 994,186 34.3%
26 K-PROJEKT AS 79,845 11,915 55.3 38,524 2,034 34.2%
27 MERKO EHITUS AS* 4,653,933 299,140 14.4 38,570 66,452 33.7%
28 AIK-PROJEKT OÜ 3,868 793 70.2 33,103 26 33.6%
29 OILSEEDS TRADE AS* 278,372 8,921 100.3 15,341 8,959 33.2%
30 UTILEEK OÜ 20,649 1,992 510.7 15,530 3,300 33.1%
31 DEMIDOV INDUSTRIES AS 352,166 43,014 56.9 27,501 5,455 33.1%
32 OÜ ADEPTE* 21,891 14,745 31.0 45,742 32,558 32.9%
33 ABB AS* 2,570,000 147,000 34.0 27,518 260,000 32.8%
34 ELION ETTEVÕTTED AS* 3,293,383 488,441 23.8 26,672 428,000 32.7%
35 KEMIRA GROWHOW AS 1,622,858 30,293 18.2 46,823 327 32.5%
36 AIR MAINTENANCE ESTONIA AS 198,331 29,824 96.0 32,003 5,275 31.9%
37 CORPORE AS* 24,902 3,531 63.6 43,355 88 31.8%
38 REAALSÜSTEEMID AS 12,184 2,025 13.1 21,099 98 31.7%
39 NORDIC CONTRACTORS AS* 3,972,037 53,556 4.8 35,107 417,094 31.5%
40 GILD PARTNERS AS* 156,108 67,534 63.4 56,408 3,688 31.5%
41 NORDECON INTERNATIONAL AS* 3,867,917 171,316 20.5 33,714 150,294 31.3%
42 FIXTEC AS 8,303 521 42.6 39,432 31.3%
43 FORTUM TARTU AS* 237,649 40,005 15.5 24,309 737,182 31.1%
44 GALVI-LINDA AS 46,154 9,867 64.5 11,093 2,080 30.7%
45 HEKOTEK AS* 425,945 36,518 63.6 42,925 4,002 30.4%
46 TALLINNA SADAM AS* 1,168,968 416,644 9.0 29,573 560,000 30.4%
47 PROFOOD INVEST OÜ 5,065 381 382.0 6,271 736 30.2%
48 TELE2 EESTI AS 1,753,903 534,665 19.7 28,209 315,509 29.4%
49 REMEI BALTICA OÜ 22,885 2,864 31.2 56,704 29 28.8%
50 LENNULIIKLUSTEENINDUSE AS 244,472 72,322 30.3 50,118 53,326 28.8%

Based on 2008 data and annual reports 1 EUR = 15.6466 EEK; 1 EEK = 0.0639 EUR
The whole chart available www.konkurents.ee
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ESTONIAN CHAMBER 
OF COMMERCE AND INDUSTRY
Toom-Kooli 17, 10130 Tallinn, ESTONIA
Phone: +372 604 0060
Fax: +372 604 0061
E-mail: koda@koda.ee
Web: www.koda.ee

ENTERPRISE ESTONIA
Lasnamäe 2, 11412 Tallinn, Estonia
Phone: +372 627 9700
Fax: +372 627 9701
E-mail: eas@eas.ee
Web: www.eas.ee

ESTONIAN MINISTRY OF FOREIGN AFFAIRS
Islandi väljak 1, 15049 Tallinn, ESTONIA
Phone: +372 637 700
Fax: +372 637 7099
E-mail: vminfo@vm.ee
Web: www.vm.ee

ESTONIAN TAX AND CUSTOM BOARD
Narva mnt 9j, 15176 Tallinn, ESTONIA
Phone: +372 1811
Fax: +372 676 2709
E-mail: emta@emta.ee
Web: www.emta.ee

MINISTRY OF ECONOMIC AFFAIRS 
AND COMMUNICATIONS
Harju 11, 15072 Tallinn, ESTONIA
Phone: +372 625 6342
Fax: +372 631 3660
E-mail: info@mkm.ee
Web: www.mkm.ee

ESTONIAN EMPLOYERS’ CONFEDERATION
Kiriku 6, 10130 Tallinn, ESTONIA
Phone: +372 699 9301
Fax: +372 699 9310
E-mail: employers@employers.ee 
Web: www.employers.ee 

ESTONIAN UNEMPLOYMENT 
INSURANCE FUND
Lasnamäe 2, 11412 Tallinn, ESTONIA
Phone: +372 15501
Fax: +372 625 7702
E-mail: tta@tta.ee
Web: www.tta.ee 

BANK OF ESTONIA
Estonia 13, 15095 Tallinn, ESTONIA
Phone: +372 668 0719
Fax: +372 668 0836
E-mail: info@epbe.ee
Web: www.eestipank.info 

STATISTICAL OFFICE OF ESTONIA
Endla 15, 15174 Tallinn, ESTONIA
Phone: +372 625 9300
Fax: +372 625 9370
E-mail: stat@stat.ee
Web: www.stat.ee

ESTONIAN CHAMBER 
OF AGRICULTURE AND COMMERCE
Vilmsi 53g, 10147 Tallinn, ESTONIA
Phone: +372 600 9349
Fax: +372 600 9350
E-mail: info@epkk.ee
Web: www.epkk.ee

ESTONIAN INSTITUTE OF ECONOMIC RESEARCH
Rävala 6, 401B 19080 Tallinn, ESTONIA
Phone: +372 668 1242
Fax: +372 668 1240
E-mail: eki@ki.ee
Web: www.ki.ee

AMERICAN CHAMBER OF COMMERCE ESTONIA
Tallinn Business Center
Harju 6, 10130 Tallinn, ESTONIA
Phone: +372 631 0522
E-mail: amcham@amcham.ee
Web: www.amcham.ee

USEFUL ADDRESSES
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THE BRITISH-ESTONIAN 
CHAMBER OF COMMERCE
Ahtri 6A, 10151 Tallinn Estonia
Phone: +372 56 622 623
Fax: +372 611 6954
E-mail: becc@becc.ee
Web: www.becc.ee

SWEDISH TRADE COUNCIL IN ESTONIA
Narva mnt 5, 10117 Tallinn, Estonia
Phone: +372 665 1800
Fax: +372 665 1807
E-mail: estland@swedishtrade.se
Web: www.tradewithsweden.com/estonia

SWEDISH CHAMBER OF COMMERCE IN ESTONIA
Rüütli 9, 10130 Tallinn
Phone: +372 50 19 813
E-mail: info@swedishchamber.ee
Web: www.swedishchamber.ee 

GERMAN-BALTIC CHAMBER OF COMMERCE 
IN ESTONIA, LATVIA, LITHUANIA 
Suurtüki 4b, 10133 Tallinn, ESTONIA
Phone: +372 627 6940
Fax: +372 627 6950
E-mail: info@ahk-balt.org
Web: www.ahk-balt.org

SPANISH-ESTONIAN CHAMBER OF COMMERCE
Kohtu 3A-2, Tallinn, 10130, Estonia
Phone: +372 6465234
E-mail: info@secc.ee 
Web: www.secc.ee 

ESTONIAN ITALIAN CHAMBER
Valli 4, 10148 Tallinn, ESTONIA
Phone: +372 56 563 724
Fax: +372 6207825
E-mail: info@italiaestonia.it
Web: www.italiaestonia.it

USEFUL ADDRESSES
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